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171 INDIVIDUALS TOTAL
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22%

31% 

all

none

– Consuela, a 35-year old mother 
and mono-lingual Spanish speaker



- Phil, Library Branch Manager of the 
South Valley Library in New Mexico



– Natasha, Assistant Director 
Albuquerque Bernalillo County 
Public Library System



Q: When I apply online to a company, I always wonder 
if a real person ever sees my information. Wouldn’t 
it be better for me to e-mail or fax my resume to 
Human Resources so that I can be sure they have it?

A: Actually, the best way to ensure that the 
Recruiters at Family Dollar see your information 
is to apply online. When you apply online for a 

is received in real time immediately by the 
Recruiter who posted the position. Faxed and mailed 
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STUDENT ACCESS





– Sarah, a community organizer who 
works with Spanish speakers in 
Minneapolis



THE DECLINE OF HELP

Rosa

Roxanne



– Candelario, speaking about his 
job as a computer instructor at a 
community organization





RESPONDENTS OFTEN 
TREATED PROVIDER 

COVERAGE MAPS WITH 
SKEPTICISM 

Silvia Irma

Silvia

Irma



A B
WIRELESS 
PROVIDER

WIRELESS 
PROVIDER



DIAL-UP IS A 
“LAUGHING MATTER” 

Louis
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Candelario



– Kevin, 



– Azucena, a Spanish-speaking 
community health worker in 
Albuquerque



THE INTERNET

SERVICE PROVIDERS

COMPUTER MAINTENANCE

CONSUMER EQUIPMENT

INTERNET USE
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– Amendu,  a Philadelphia taxi driver 
who became a computer user after 
receiving new media training at the 
Media Mobilizing Project in 2008



TOO BUSY TO PROVIDE 
GOOD SERVICE

David

Kathy

Phil

Julia



WORKING FOR FREE

Cindy

Interviewer

Cindy

Interviewer

Cindy



TAKE THE TIME 
TO SHOW ME

Benjamin

Michael

Benjamin

Michael



FRIENDS OF THE LIBRARY

Interviewer

Julia:
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Interview
November 3, 2009
Philadelphia, PA
Free Library of Philadelphia

Themes
Barriers to Access, Cost, 
Proficiency



Simon, a librarian who 

specializes in working with 

the visually impaired

THE PRICE OF ACCESS

JAWS (an on-screen text reader):

$1,000

ZoomText (software that enlarges 

screen size):

$8,000

Braille Display:

$3,500-$15,000



Macintosh share of U.S. 

computer market 

(4th Quarter, 2009)

7.4%



ZoomText, a software program that 

helps users with visual impairment 

use computers. 



Interview
November 11, 2009
Minneapolis, MN
Hope Community

Themes
Proficiency, E-Government

Roxanne







Focus Group
November 2, 2009
Philadelphia, PA
Media Mobilizing project

Themes
Cost, Availability

Bryan



DSL NO MORE

Elvina





Phone Interview
October 31, 2009
Rural Oregon

Themes
Quality of Service, 
Proxy Use, Rural



FIOS REDLINING?

Jeremy

Jeremy





Focus Group
November 19, 2009
Albequerque, NM
Albequerque Main Library

Themes
Cost Shifting, Proficiency, 
Jobs, e-Government

Phil Kathy Eileen Natasha



Julia







Focus Group
November 17, 2009
Albequerque, NM
La Comunidad Habla - 
“The Community Speaks”

Themes
Cost, Provider Issues, 
Bundling, Un-Adoption



Azucena



Celia



Veronica



A BUNDLE OF EXPENSES

Total to start service   $410





Candelario

Interview
January 14, 2010
Albuquerque, NM
La Comunidad Habla - 
“The Community Speaks”

Themes
e-Government, 
Cost Shifting



Focus Group
November 2, 2009
Philadelphia, PA

Themes
Availability, Accessibility, 
Infrastructure

Amendu





Project Team

FCC

ALA

Academic Advisory Committee

National Partners

Community Partners

Community Intermediaries & 

Associated Organizations

Others
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