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Wllal You Need To Know About DTV

IN-HOME DTV CONVERTER BOX INSTALLATION ASSISTANCE

Do you need in-home assistance with installing your DTV converter box? The following Federal Communications
Commission contractors and partner organizations may be able to assist you free of charge:

G2 Communications, Inc. is providing assistance in Minnesota, please contact them at 1-800-536-8372.

Green Planet Construction, Inc. is providing assistance in Minnesota, please contact them at
1-888-508-1115. Hours of Operation: Mon-Sun: 8:00AM - 8:00PM.

KMAD Business Service, Inc. is providing assistance in Minnesota, please contact them at
1-866-932-2758. Hours of Operation: Mon-Thurs 9:00AM - 8:00PM; Fri 9:00AM - 7:00PM; Sat: 9:00AM -
8:00PM; Sun: 10:00AM - 6:00PM.

Best Buy is providing assistance in Minnesota, please contact them at 1-877-229-3889. Hours of
operation: Mon-Sun 8:00AM - 11:00PM.

Volunteers of America is providing assistance in the Twin Cities area, please contact them at
1-612-331-4063 and ask for the “DTV Hotline”; leave a message on the voicemail.

The Metropolitan Area Agency on Aging is providing assistance for seniors in Carver, Hennepin,
Washington, Scott, Anoka, Ramsey, and Dakota Counties. Please contact them via the Senior LinkAge
Line at 1-800-333-2433. Hours of Operation: Mon-Fri 8:00AM - 4:30PM, or leave a message after hours.

For assistance by phone, call 1-888-CALL-FCC (1-888-225-5322), FccC
Or for TTY, 1-888-TELL-FCC (1-888-835-5322). G‘;‘)D
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IN-HOME DTV CONVERTER BOX INSTALLATION ASSISTANCE

Do you need in-home assistance with installing your DTV converter box? The following Federal Communications
Commission contractors and partner organizations may be able to assist you free of charge:

G2 Communications, Inc. is providing assistance in Minnesota, please contact them at 1-314-599-3999.

Green Planet Construction, Inc. is providing assistance in Minnesota, please contact them at
1-888-508-1115. Hours of Operation: Mon-Sun: 8:00AM - 8:00PM.

KMAD Business Service, Inc. is providing assistance in Minnesota, please contact them at
1-866-932-2758. Hours of Operation: Mon-Thurs 9:00AM - 8:00PM; Fri 9:00AM - 7:00PM; Sat: 9:00AM -
8:00PM; Sun: 10:00AM - 6:00PM.

Best Buy is providing assistance in Minnesota, please contact them at 1-877-229-3889. Hours of
operation: Mon-Sun 8:00AM - 11:00PM.

Volunteers of America is providing assistance in the Twin Cities area, please contact them at
1-612-331-4063 and ask for the “DTV Hotline”; leave a message on the voicemail.

The Metropolitan Area Agency on Aging is providing assistance for seniors in Carver, Hennepin,
Washington, Scott, Anoka, Ramsey, and Dakota Counties. Please contact them via the Senior LinkAge
Line at 1-800-333-2433. Hours of Operation: Mon-Fri 8:00AM - 4:30PM, or leave a message after hours.

For assistance by phone, call 1-888-CALL-FCC (1-888-225-5322), FcoC
Or for TTY, 1-888-TELL-FCC (1-888-835-5322). G&)D



